SONOS, INC. .
yCnoBusd UCMNoJib3OBAHUA, IMUEH3MOHHOE N TAPAHTUUHOE COINALLEHUE

[ata nocnegHero BHeceHnst uameHeHuin: Main 2022 r.

HacTtosawmin LOKyMeHT npencTaBnsieT cCoboin cornaweHne Mexany BaMmu (nanee MMeHyemMbIMn “Bbl”™) 1
KoMmnaHuern Sonos, Inc. (manee nmeHyemom COBMeCTHO € ee adunnpoBaHHbIMM KoMNaHusamn “KomnaHust
Sonos”, “mbl”, “HamM”, “Hac”, “Haw” nnu “Haww’). MNMpexXxae Yem Ha4vaTb Nob30BaTbCs NPOAYKTaMU U (1K)
cepBucaMmy KomnaHnm Sonos, 03HaKOMbTECH C HACTOALLMMN “YCNOBUSIMU UCMONb30BaHNS”,
“JINLLEH3MOHHBIM 1 rapaHTUIHBIM CorfaweHemM” 1 ApyrumMm NPUMEHNMbIMU YCIOBUSIMUA, YKa3aHHbIMA B
HacTosLLEM JOKYMEHTe (COBMECTHO MMeHytoTcs nanee “CornaweHne”). O3HaKOMbTECH C HaWMM
DOKyMeHTOM “IlonoxeHne 0 KoHbuaeHUMaNbHOCTN”, YTOBbI Y3HaTb, Kak Mbl cobupaemM n obpabaTtbiBaemM
BaLUM NepcoHasbHble OaHHbIE.

HacTosiwee CornaleHne perynupyeT NCNosib30BaHNE BaMu BCeEX NPoaykToB KoMnaHum Sonos, KOTOpbIE Bbl
npuobpenu cenyac unm nprmobpeTeTe B OyayLLEM U KOTOPbIe BK/IHOYAKOT B cebst 060pyaoBaHue,
nporpaMMHoe obecneyeHne, NPUIOXKEHNs 1 Nto6oe COOTBETCTBYIOLLLEE BCTPOEHHOE NPOrpamMmMHoOe
obecrneYyeHne U JOKYMeHTaUMIO (COBMECTHO umeHytoTcs aanee “lMpoaykT” unm “IponyKTbl”), 1 CEepBUCOB,
Taknx kak Sonos Radio n Sonos Voice Control (coBmecTHO umeHytoTcs panee “Cepsuch”),
npenocTaBsieMblX BaM KOMMaHnen Sonos.

Bbl [O/KHbI 03HAKOMUTBCSA C YCNIOBMSAMU HacTosiwero CornaweHust, npexxae 4em KynuTb, 3arpy3uThb,
3aperucTpmpoBartb U (Mn1) HbIM o6pa3om ucnonb3oBatb MpoaykT n (unn) CepBucbl KomnaHum
Sonos.

MpurobpeTas, 3arpy>kas, pernctTpupys n (Wm) ncnonbsys NMHbIM o6pasom MNpopykT n (nnn) CepBuchl
KomnaHum Sonos, Bbl NogTBEPXXAAETE, YTO BaM Ooree 18 NeT, YTO Bbl UMEETE NPaBO 1 pa3peLLeHne
cBsa3bIBaTb cebs UM CBOK KOMMaHWIO NPaBOBbIMY 00A3aTeNbCTBaMM B COOTBETCTBUN C OOCTOSTEIbCTBAMU,
N BblpaxkaeTe CBOE cornacue cobnogartb ycnosust HacTosilero Cornawenusi. Ecnv Bbl He NpyHUMaeTe Bce
HacTosLLME YCITOBUSI UM HE MOXKETE NOSTBEPLAMTL YKa3aHHY MHOPMaLMIO, HE MOoKyNanTe, He
3arpy>xanTe, He PErMCTPUPYNTE 1N HE NCMOb3YITE NHbIM 06pa3om MpoaykT u (nnn) CepBrChbl KOMNAHUK
Sonos.

YCNOBUA UCMOJIb3OBAHUA

1. BO3PACT
a. Mol He npogaemM nNpoayKTbl, NpeaHasHavYeHHbIe 019 NPOoAa>KN OETAM.
b. Mol He co6|/|paeM, HEe ncnosb3dyemM 1N He pasriawaeM npegHamepeHHO nepcoHalsibHble OaHHble
p,eTe|7| no 16 net nnn ,u,eTe|7|, yen BO3pPacCT CcoCTaBNdeT 3KBUBANIEHTHbIN MUHMMaITbHbIN BO3pacT B
COOTBeTCTBleLLI,eIZ ropnconKunn. Ecnn Bam meHee 16 neT, Bbl MOXXETE UCMNOMb30BaTb NPOAYKThI
n (I/IJ'II/I) CEepPBUCDHI TOJIbKO MpK y4acTnn poanTenda nin onekyHa n ¢ cornacua pogutensa nnn
onekyHa.

2. YYETHAS 3AMUCb SONOS, CACTEMHbIE TPEBEOBAHUNSI, COBMECTUMbIE YCTPONCTBA U
NCNOJIb3OBAHUE
a. [ns ucnonb3osaHus MNpopykTa u (nnm) CepBucos TpebytoTcs YHUKaSIbHbIE UMS MONb30BaTeNs U

naporsb (Danee uMeHyeMble “Y4eTHble AaHHbIE”). B npouecce HAaCTPONKK NpUNoXXeHne Sonos
NonNpOCUT Bac co3faTb YUETHYIO 3annCb U 3apernctTpmpoBath Baw [NpoayKT B NpUIoXeHNn
Sonos. B pamkax permctpaumm Bbl [OIKHbI HACTPOUTB YYETHYHO 3anncb Sonos (nanee
nmeHyemyto “YyeTHasi 3anncb Sonos”). Bbl HeceTe OTBETCTBEHHOCTL 3a 0becneveHne
KOHMAeHUManbHOCTU 1 6e30MacHOCTM BalmMX YYETHbIX AaHHbIX. Pernctpupyschb, Bbl
cornallaeTech, YTO Bbl HECETE BCIO OTBETCTBEHHOCTb 3a BCE AENCTBUS, KOTOPbIE BbIMONHAOTCS
B pamMKax Ballen YueTHol 3anncu Sonos. Ml MOXXEM NPeanonoXnTb, YTO BCE COOBLLEHNS,
KOTOpPble Mbl MOJTy4aeM B paMKax Ballen y4eTHOM 3annucu Sonos, NOCTynaroT JIMYHO OT Bac.

YcnoBus NCnonb3oBaHus, IMLEH3VOHHOE CornalleHne 1 cornatieHne 06 orpaHnyeHHon rapaHTim Sonos | Mapt 2022 r.



b. MpoaykT n (Mnn) Ceparcbl KOMNaHUM Sonos MoryT paboTaTbh HeHagexxawum obpa3om 6e3
YueTHol 3anmcu Sonos, 6e3 paboyen cetn Wi-Fi B Ballem gome, MMetoLLEeNn HaaeXxHoe
nogkstodeHne K VIHTepHeTY ¢ [OCTAaTOYHOM NPOMYCKHOM CNOCOBHOCTLIO, U (Mnn) 6e3
nogktodeHust Yyepes Bluetooth. [ns ncnonb3oBaHms HEKOTOPLIX UK Beex MpoaykTos n (unin)
CepBucoB Takxke MoryT notpeboBaTtbCsi pyroe CTOPOHHee ob6opynoBaHue n (Unn)
TEXHOJTOTNYECKNE KOMIMOHEHTbI, TaKe Kak COBMECTUMOE CTOPOHHEE YCTPONCTBO (Hanpumep,
HOYTOYK, NNaHLWeT M MobWbHbIN TenedoH) C 4OCTYNOM K NpUIoXXeHuto Sonos. Bel HeceTe
OTBETCTBEHHOCTb 3a Ha/I4mne BCeEX HEOOXOAMMbIX KOMMOHEHTOB N NX COBMECTMMOCTb U
Hagnexatuyo HacTporky. C Ballero paspeLleHnst KOMnaHus Sonos MOXET UCMOJIb30BaTb
Bluetooth Ha BallemM COBMECTVMOM CTOPOHHEM YCTPOMCTBE 6e3 NpenBapuUTENbHOIO
yBEeOOMIIEHMS!, HO C YYETOM NapamMeTpoB Ballero yCTPONCTBA, YToObl 06ecneunts Hagexatlee
dhyHKumoHnposaHue MNMpogykTa un (Mnn) CepBNCOB 1 aKTUBMPOBATb HEKOTOPbLIE (PYHKLINN.

c. HekoTtopble dyHkuum MpoaykTa n (unn) CepsrcoB 4anyT BaM BO3MOXKHOCTb MCMOb30BaTb
KOHTEHT, CEPBUCKI 1 TEXHOIOTNN TPETBUX CTOPOH (Oanee nmeHyemble “KOHTEHT 1 TEXHONOM N
TpeTbnx cTOopoH”). O6paTnTe BHMMaHME, YTO MCMNOb30BaHne Takoro KoHTeHTa u TeXHonornm
TPETLUX CTOPOH Yepead MpoayKT 1 (nnn) CepBUCHI peErynnpyeTcst yCrnoBUSMN UCMNOb30BaHNS Nn
NpefoCcTaB/ieHNsi CEPBUCOB TPETbLUX CTOPOH 1 X YBELOMITIEHMSIMU O KOHMAeHUMansHoCTU. Ml
pPEKOMEHOyEM BaM BHMMATE/IbHO 03HAKOMUTBLCH C TakKMMW YCITOBUSIMU TPETBUX CTOPOH, NpexXae
4YeM aKTMBMPOBaTb MX B cBOMX [poaykTax KoMnaHmm Sonos.

d. Bbl nogtBepxxgaeTe, UTo 60MbLIOE KOMYecTBO hyHKUMA MNMpoaykTa n CepBucoB, BKOYas
KOHTEHT 1 TEXHOMOrMM TPETBUX CTOPOH, NepeaaroT AaHHble no cetn Wi-Fi, 4to MoxxeT npmeecTtu
K M3MEHEHNIO CTOMMOCTM Ballero TapnHOro niaHa, n YTo Bbl HECETE OTBETCTBEHHOCTb 3a
onnary CTOUMOCTW Takoro TapudHoro nnaxa.

e. Sonos Radio, Halw cepBUC NOTOKOBOro BOCNPOM3BELEHNS Paano B pamKax NpUioXeHns Sonos,
perynmpyeTcst LONONHUTENBHBIMW NPaBUIamMn 1 yCrioBUsIMA Mcnonb3oBaHus Sonos Radio (nanee
nmMeHyeMbIMK “YcnoBust ucrnonb3oBaHusa Sonos Radio”), ¢ KOTOPbIMU MOXKHO O3HaKOMUTLCS MO
cnegytoLemMy agpecy: www.sonos.com/legal/sonos-radio-terms. 9T Ycnosus o6cny>kuBaHus
ABNAIOTCS YacTblo HacToswero CornaweHus. Ecnu Bbl ncnonesyete cepBuc Sonos Radio, aTo
0O3Ha4aeT, YTo Bbl NpMHMMaeTe YcnoBus ncnonb3oBaHnsa Sonos Radio.

f. Cepsuc Sonos Voice Control (“Cepsuc SVC”). Bbl MmoxxeTe ucnonb3osaTtb Cepsuc SVC Tonbko B
MpopykTax Sonos ¢ nogaep>xkon Cepauca SVC 1 TONMbKO B JINYHBIX 1 HEKOMMEPYECKMX LIENSIX.
Ons aktneaumm Cepuca SVC TpebyeTtcs NMpoaykT Sonos ¢ nogaep>kkon Cepsuca SVC n
nogkstodeHune k cetn Wi-Fi. [lns nocnepytolero ncnonb3osaHus Cepeuca SVC TpebyeTcs
Hannune cetn Wi-Fi unn coegnHenuns Bluetooth. Cepauc SVC MoXeT 6bITb AOCTYNEH HE BO BCEX
pervnoHax un He Bo Bcex NpopykTax Sonos. HaxxmnTte 3oecb, 4To6bl Y3HaTb NogpobHee O TOM, B
KaKnx pernoHax u B kakmx npogykrtax Cepsuc SVC JocTyrneH B HacTosLLee BpeMs.

i. Bbl MoXeTe ynpaensats cBoum NpogykTtoM Sonos ¢ nogaep>kkon Cepsuca SVC ¢
nomoLLbto ronoca. Mpu B3aumogenctaum ¢ Cepaucom SVC Sonos 3anvcbiBaeT, XpaHnUT
n obpabaTbiBaET BCe ayaMo3anuncuy okanbHo B BaweM [NpoaykTe Sonos ¢ Nogaep XKom
Cepsuca SVC. MukpodoHbl Bawero NpogykTta Sonos ¢ nopgaep>xkon Cepsnca SVC
NOCTOsIHHO "cnywatoT" Bac. MnkpooHbl Bcerga HaxoaaTcsi BO BK/IHOYEHHOM COCTOSIHUM,
noka Bbl He OTKoUnTE MX. MpK 3TOM ayamnosanucy 1 pacumdpoBKU HE OTNPaBNAOTCA B
obnako.

iii. YT106bI BBINOMHNTL BaLLX 3aNpOChl MO UHALMMPOBAHNIO BOCNPON3BELEHNS, SONOS
obpaboTaeT NapameTpbl Bawero 3anpoca (Hanpumep, MMsi UCMONHUTENS, Ha3BaHue
NecHW, XXaHp 1 T. A4.) B 0b1ake aHanornmyHo NpoLeccy, NPONCXoasiemMy Npu BbIMOSHEHN
Takoro >e novcka B NpuioxeHn Sonos. TobKO 3T NapameTpbl OTNPaBASIOTCS B
06nako B TEKCTOBOM BuAe. Ayamosanicb Unm paclingpoBka Ballero rojocoBoro
3anpoca octaeTcs B BaweM [NpogykTe ¢ nogaep>xkon Cepsuca SVC.

iiii. LocTtynHas ons Sonos nHhopmaums 0 COXpaHeHHbIX, MOHPaBUBLUMXCS UM HELABHO
NPOCYLUaHHbIX BamMy KOMMO3MLUSX, anbbomax, NCMONHUTENSX NN CTaHUUSAX MOXKET
ObITb MCMONBb30BaHa A4/1s NEPCOHaNM3auUMn pacno3HaBaHus peyn B Bawmx [Npopykrax
Sonos ¢ nopgpep>xkon Cepaurca SVC. AHanornyHo, Mbl rapaHTUpyeM, 4YTo
NnoJiIb30BaTENbCKME Ha3BaHNsi KOMHAT, CO34aHHbIE BaMy B MPUIOXEHNN Sonos, 6yayT
pacnosHasaTbcs [pooykramm Sonos B BalleM AOME.
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[ns nonyyeHns [ONOAHUTENBHOW NHOPMaLMK O TOM, Kak Sonos NCMonb3yeT AaHHbIe,
BKJIOYas Balm NepcoHasbHble faHHble, 4Tobbl NpepocTaensaTe Cepsuc SVC,
03HaKOMbTECh C HawmM Nono>XXeHnemM o KOHAEHUNATBHOCTH.
3. COIMNMACME HA UCNMOJIb3OBAHUE OAHHDbIX
a. YT0O6bI BbI MOT/IM MCMNOL30BaTL ONpPeneneHHble (PyHKLMM UM CBONCTBA NMPOrpaMMHOro
obecneveHnst NnpoaykTa, Bktovas KOHTEHT 1 TEXHONOMMN TPETLUX CTOPOH, 41K 3TUX (OYHKLUA 1
CBOWCTB MOIyT noTpeboBaTbCs faHHble O BaweM nponykte. Koraa Bbl BKOYAETE U MHBIM
06pasom akTmBUpyeTe 1 (M1) UCnonb3yeTe aTK PyHKUMN U CBONCTBA, BKtoYast KOHTEHT n
TEXHOJOTNN TPETBUX CTOPOH, ONPEQENeHHbIE faHHble 06 UX NCMOIb30BaHUN MOTYT
obpabartbiBaTbCsa KOMMaHMen Sonos 1 (Mv) MoryT nepegaBaTtbCcs TPETbUM CTopoHam. Npur
JobbIX 06CTOATENBCTBAX BalLW NePCOHasbHble AaHHble OyaoyT obpabaTbiBaTbCsl B COOTBETCTBUN
¢ MNMono>xeHnem o KoHMUAEHLMANBHOCTM KOMMaHUN SONO0S, C KOTOPbIM MOXXHO O3HaKOMUTLCS MO
cnegyoLLeMy afgpecy: www.sonos.com/legal/privacy.

4., KOHTEHT, TEXHOJ1IOI', CEPBUCDbBI U MATEPWUAJIbl TPETbUX CTOPOH

a. KomnaHus Sonos MOXET Neproanyeckn NpesocTaBnsTb AOCTYN K KOHTEHTY TPETbUX CTOPOH
yepes MpogykT. Kpome Toro, KoMnaHnss Sonos MOXXEeT NOLAEPXKMBATb ONpPeaeeHHbIE CEPBUCHI
UM TEXHOMOMMM TPETBUX CTOPOH, BKJIKOYasi, MOMMMO MPOYEro, onpeaeneHHble hopmarsl
hannoB Unn KOAeKN, U NPefoOCTaBnATb K HAM gocTyn Yepes NpoaykT. KomnaHus Sonos
COXpaHsieT 3a cobor Npaso B 1060 MOMEHT BPEMEHN 1 MO Nt0OOWN NPUYNHE NPUOCTAHOBUTL
[OCTYMN K CepBrcaM, KOHTEHTY U TEXHONOMNSIM TPETBUX CTOPOH U (UNKN) NPeEKpPaTUTb MX
NoaoEPXKKY.

b. lNporpammHoe o6ecneyeHre MNpoaykTa MOXET aKTUBMPOBATb UM NMPEQOCTaBNSATbL JOCTYN K
KOHTEHTY, (OYHKLMSIM N CepBMCaM TPETLUX CTOPOH, TaKUM KakK My3blKasibHble CEPBUCHI,
rO/I0COBOE yNpaB/ieHVEe N OpYrne CTOPOHHME CEPBUCHI (fanee COBMECTHO MMeHyeMble “CepBurchl
TPeTbUX CTOPOH”). [Anst ucnonb3oBaHus Takmx CepBrUCOB TPETbMX CTOPOH MOXXET NoTpeboBaTbCs
poctyn B IHTepHeT. Npun aToM aN1st ucnonb3oBaHus onpeneneHHbix CepBrCcoB TPETbMX CTOPOH
MOXET NoTpeboBaTbCs, YTOObI Bbl MPUHANN OONOSHUTENbHbIE YCITOBUS, a 3a UX NCMNOJIb30BaHe
MOXXET B3MaTbCs AOMNOSTHUTENbHAS KOMUCCUS.

c. Bebl cornawaetecs, 4to B cnyyae ncnonb3oBaHus CepBrCOB TPETbMX CTOPOH B [ponykTe Sonos
BaM MOXKET ObITb MPOAEMOHCTPUPOBAH KOHTEHT, KOTOPbIA MOXET CHMTATLCS OCKOPOUTENBbHbIM,
HEMPUCTOMHbIM NN HENOAOOAIOLMM N B OTHOLLEHUN KOTOPOrO MOXET ObITb ONPERENEeHO, YTO B
HEM COLEPXXUTCS HELEH3ypHas JIEKCUKA, N YTO pe3ysibTaTbl MOMCKOB MOIYT aBTOMaTU4ECKU 1
HenpegHaMepeHHO reHepUpPOoBaTh CChINIKM Ha Henogobatome matepuansl. Takum 06pasom Bbl
cornatlaeTech ncnosb3osatb CepBUCHI TPETLUX CTOPOH LEIMKOM Ha CBOW PUCK U
cornallaeTech, YTO KOMMaHus Sonos, ee apnnMpoBaHHble KOMMaHUN, areHTbl, NPUHLMNab 1
JILEeH3napbl HE HECYT OTBETCTBEHHOCTU Nepe BaMun 3a KOHTEHT, KOTOPbIA MOXKET OKa3aTbCs
0CKOPOUTENBHBIM, HENMPUCTONHBIM N HENOJ06AOLLMM.

d. HekoTtopble CepBuCbl TPETbUX CTOPOH MOMYT OEMOHCTPMPOBATb, BK/tOYaTb B Ce6S 1n
NPefoCTaBATb KOHTEHT, AaHHbIe, MHpOPMaLMIO, MPUIOXKEHUS 1 MaTepuanbl OPYruX TPETbUX
CTOPOH (panee nMeHyemble “Martepuasbl TPETbUX CTOPOH”) U NPEROCTAaBNIATb CCbUIKN Ha
onpeneneHHble BeO-canTbl TPETbUX CTOPOH. icnonbays CepBuUChl TPETLUX CTOPOH, Bbl
noaTBep>KAaeTe 1 corfaliaeTech, YTO KOMMaHns SONOs He HECET OTBETCTBEHHOCTU 3a NMPOBEPKY
WM OLLEHKY KOHTEHTA, TOYHOCTU, MOJIHOThI, CBOEBPEMEHHOCTU, AOCTOBEPHOCTU, COBMOAEHNS
aBTOPCKMX NpaB, 3aKOHHOCTW, 61aronpPUCTONHOCTI, Ka4ecTBa 1 JIFOObIX OPYrnX acnekToB Takmx
MarepuranoB TpeTbux CTOPOH. KoMnaHns Sonos, ee cny>awime n adunmpoBaHHbie N Jo4epHNE
KOMMaHnn He py4daroTcs 3a Martepuansl 1 Be6-canTbl TPETbUX CTOPOH, a TakXe 3a apyrue
mMarepuanbl, NPOOYKTbl N CEPBUCHI TPETBUX CTOPOH, HE OO06PSIOT NX N He BepyT Ha cebs 1 He
HECYT OTBETCTBEHHOCTU 1 0653aTeNbCTB NEpPeR BaMn 1 Nepeq apyruMn nuuamm 3a Matepuans v
Be6-calTbl TPETbMX CTOPOH, a TaKXXe 3a Apyrne marepuvasbl, NPoayKTbl N CEPBUCHI TPETBMUX
CTOPOH. MaTepuaribl TPETbMX CTOPOH U CChINIKMN Ha opyrue Be6-canTbl MPeqoCcTaBnstoTCs
NCKNOYMTENIbHO 015 Bawero yaobcTea.

e. CepBuUChl TPETLUX CTOPOH 1 MaTtepuranb! TPETLUX CTOPOH, AOCTYN K KOTOPbLIM OCYLLECTBSETCS
yepes MpoayKThl, CChINKM HAa KOTOPbIE NPeAocTaBnsAloTCcs Yepes [NpoayKTbl, LEMOHCTPaUUS
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KOTOPbIX BbINOMHAETCS Yepes MNpoayKTbl U MHOWM AOCTYMN K KOTOPbLIM BbINOJIHAETCS Yepes
MpoayKTbl, NPenoCTaBNAITCS HE Ha BCEX S3bIKaX M HE BO BCEX CTpaHax 1 pernoHax. Komnanums
Sonos He [aeT HUKaKKX 3aBepeHuni, YTo Takue CepBuchl TPETbUX CTOPOH 1 MaTepuanbl TpeTbUX
CTOPOH SIBNSAIOTCA NOOXOASALLMUMUN UM AOCTYMNHBIMW /1S UCNOJIb30BaHWS B ONpeneneHHbIX
MEeCTOMNONIOXXeHMAX. B To Mepe, HacKOMbKO Bbl pellaeTe Mcnonb3oBaTth Takne CepBUCHl TPETBUX
CTOPOH 1 MaTepuarbl TPETbMX CTOPOH UM OCYLLECTBAATL K HAM AOCTYM, Bbl UCMONb3YETEe Takne
CepByChl U Matepurasbl U OCYLLECTBASETE K HAM AOCTYN MO CBOEN COBCTBEHHOW NHMLMATMBE, 1
Bbl HECETE OTBETCTBEHHOCTbL 3a CO6MIOAEHNE NPUMEHMMbIX 3aKOHOB, BKJIHOHas, MOMUMO MPOYEro,
NPUMEHNMbIE MECTHbIE 3aKOHbI.

f. KomnaHust Sonos coxpaHsieT 3a coboli Npaso B 1060 MOMEHT BPEMEHU 1 MO SIF060N NpUYMHE
6e3 yBeAOMJIEHUS U3MEHUTb, MPUOCTAHOBUTbL N A€AKTUBMPOBATL KOHTEHT, TEXHOIOMN 1
CepBUChI TRPETBUX CTOPOH 1 (Unn) MaTepuanbl TPETbUX CTOPOH, a TakXXe 3anpeTuTb K HAM
poctyn. Hu npu Kaknx o6CToATENbCTBaX KOMMNaHUs SONos He HECET OTBETCTBEHHOCTM 3a
yaaneHne Takux CepBUCOB TPETbUX CTOPOH 1 (Unn) MaTepranoB TPETbMX CTOPOH UK 3a 3anpeT
poctyna K Hum. KomnaHus Sonos MOXET BBECTU OrpaHNYeHnst Ha UCNOsb30BaHne
onpepeneHHbix CepBMCOB TPETBMX CTOPOH N MaTepranos TPETbMX CTOPOH UM Ha OOCTYN K
HUM Npy MoObIX 06CTOATENLCTBAX, 6€3 yBegoMeHMs N 6e3 Kaknx-nmbo 0653aTenbCTB.

g. KomnaHus Sonos He aeT HUKaKux 3aBepeHnin 1 rapaHTuin B OTHOLLEHUN BbiGopa Takmnx
CepBuUCOB TPETBUX CTOPOH 1 (UNn) MaTepranoB TPETbMX CTOPOH, OKa3aHns fasibHeNLWen
NnoanepP> XK1 TakUX CEPBUCOB 1 MaTtepranos 1 NPeAoCTaBeHns fanbHENLWEro 4OCTyNa K HUAM.

h. KomnaHus Sonos He JaeT HUKaknx 3aBepeHnii U rapaHTui B OTHOLIEHUN AOCTYNMHOCTU, Hann4yms,
hYHKUNOHNPOBaHNS onpeeneHHbIM 06pa3oM U (OyHKLMOHMPOBaHMS Kak TaKOBOMO B TEYEHNE
noboro nepropa speMeHn CepBnCOB TPETbMX CTOPOH U (Mnn) MaTtepuanoB TPETbUX CTOPOH.

i. dakT gemoHcTpaumn unm ynoMmHannst onpegeneHHoro Cepaunca TPETbUX CTOPOH U (Mn)
Marepurana TpeTbux CTOPOH Ha yNakoBKe UM B MAapKETMHIOBbIX MaTtepuanax Npopykra He
ABNSIETCS 3aBEPEHMEM SOCTYMHOCTU, HANNYUSA, (YHKLUOHNPOBAHNS onpeaeneHHsbIM 06pa3om v
hYHKUMOHNPOBaHNS Kak TakOBOro B TedeHne ntoboro nepuopa spemeHn tTakoro Cepsuca
TPETLUX CTOPOH U (Mn) MaTtepuana TpeTbux CTOPOH.

j.  KomnaHus Sonos 1 noctasLmky CepBUCOB TPETBUX CTOPOH, MPENOCTaBNSIOLMNE CEPBUCHI,
TEXHOJOTMN N KOHTEHT, [OCTYN K KOTOPbIM OcyLLecTBnsieTcs Yepes MNpoayKT, coXpaHsatoT 3a
coboi NpaBso B Nit060N MOMEHT BpemMeHn 6e3 yBEAOMIIEHNS YAAUTb AaHHble HA CBOUX CepBepax
U 3anpeTnTb JOCTYN K CBOUM CepBeEpaM U U3MEHNTL U YOANUTb NpegiaraemMble NPoayKThbl
U cepBrChl NO NOOON MPUYNHE, KOTOPasa Ka>KETCSt KOMMaHUM SoNos UM yKa3aHHbIM TPETbUM
CTOPOHaM J0CTaTO4YHOW MO UX COBCTBEHHOMY YCMOTPEHUIO.

NUUEH3WOHHOE U TAPAHTUNHOE COIJIALLEHUE

5. NMPOrPAMMHOE OBECIMNEYEHUE
a. [lporpammHoe obecneyeHue. NporpammHoe obecnedeHne, BCTPOeHHOE B MNpOoayKT C Lenbio

obecneveHnst pyHKUMOHNPOoBaHns MpoayKToB, OOKYMEHTbI, UHTEPMENChI, KOHTEHT, WPUQTbI
Nobble fAaHHble, MOCTaBNseEMbIE BMECTe ¢ Bawmm NMpoayKTom (nanee nMeHyemble
“OpurnHansHoe nporpammMmHoe obecnedveHune MNpoaykra”), KOTopble MOryT ObITb U3MEHEHbLI U
3aMeHeHbl YCOBEPLUEHCTBOBAHHbIMU (DYHKLMSIMI, OBHOBNEHMSIMIU NPOrpPamMMHOro obecrneveHns
UM NporpaMmmHbiM obecneyeHeM L1 BOCCTAHOBIEHMSI CUCTEMbI (anee UMeHYEMbIMU
“O6HoBNeHUs NporpaMmmHoro obecneyeHus NpopykTa”), NpegocTaBnsemMble KOMNaHuen Sonos B
NMOCTOSIHHOM 3arnoMUWHAIOLLEM YCTPOMNCTBE UM Ha Nto6OM JpYyrom HocuTene nnm B to6om
npyrom Buge (OpuruHansHoe nporpaMmmHoe obecnedeHve NpopykTta n O6HOBIEHNS
nporpaMmmMHoro obecneveHus lNpogykTa ganee COBMECTHO MMeHytoTca “lMporpammHoe
obecneveHune MNMpopgykTa” nnu “lporpaMmmHoe obecnedeHne”), NPesocTaBnsalOTCS BaM Mo
JINLEH3UN (a He Npo[atoTCs) KoMNaHmen Sonos, INnc. ¢ Lenbio NCNob30BaHUS UCKITHOUUTENBHO B
pamkax ycnosui HacTosiero Cornawenus. [nsa scHoctu: NporpammHoe obecneyeHne
BKJItoYaeT B cebs [NpunoxxeHne Sonos (KOTOpoe fanee COBMECTHO UMeHyeTcs “INpunoxxexHne
Sonos” nnu “TlpunoxeHne”), KOTopoe BKJIOHAeT B cebsi BCe NPUSIoXKeHUs Sonos (Hanpumep,
MOBUIBHOE NN HACTONBHOE NPUSIOXKEHWE), pa3paboTaHHbIE KOMMaHNEN Sonos ans
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obecnevenns goctyna K MNpopykty n (unun) Cepeurcam, napameTtpam Npogykta Sonos, KOHTEHTY,
NUMEOLLIEMY OTHOLLEHME K KOMMaHUM Sonos, 1 opyrnm yHKUMSM U cepBrcam, BKoYas 4OCTyN K
KOHTEHTY 1 TEXHOMOMNAM TPETBUX CTOPOH. Bbl cornalaeteck, YTo yCNOBMS HACTOSILLLErO
CornaweHus 6yayT npuMeHsaTbes Ko BceM NponykTtam, CepBucam v MpunoxxeHunsm Sonos,
KOTOpPble MOTyT ObITb BCTPOEHbI B Baw [MpoayKT, 3a NCKIIOYEHEM C/ly4aeB, Koraa Takoe
Mprno>keHne conNpoBOXXAAETCSA OTAENBHOM JIMLEH3NEN, N B 3TOM Clydae Bbl COrnallaeTech, Y4To
YCOBUSI TAKOW NNLEH3UN ByOyT perynmpoBaTth NCNob30BaHNe BaMu 3Toro [NpunoxxeHus.

b. O6HoBNEHMSA NporpamMHoro obecneyvenns. KomnaHus Sonos He HECET OTBETCTBEHHOCTM 3a
0BHOBNEHVE NI MOLAEPHUIALNIO KaKUX-TM60 KOMNoHeHTOB lMpoaykTa nnm Cepsurcos.
KomnaHust Sonos no cBoemy COOCTBEHHOMY YCMOTPEHMIO MOXKET NPEAOCTaBNATL B OyayLLEM
O6HoBReHNs NnporpaMmmHoro obecnedeHus Npopykra. B cnyyae, ecnv KomnaHus Sonos
NpPefocTaBUT Takoe 06HOBIEHNE N MOLEPHN3ALMIO, TaKME OOHOBIEHUSA WU MOLEPHN3ALMMN U
nobas conyTcTBylowas [oKymeHTaums 6yayt cumtarbcs NpogykTom. OBHOBNEHUS
nporpaMmmMHoro obecneveHus MpogykTta (ecnun oHn 6yayT NpefocTaBeHbl) MOTYT HE BKOYATb B
cebsi Bce nmetomecs yHKLUMM NporpaMmMHOro obecrnedeHunst v HoBble hyHKLUN, KOTOPbIE
KOMMaHnst Sonos BbINyCKaeT A1 HOBbIX Un opyrux mogenen MNpogykra. YcnoBus HacTOSLLEro
CornaweHus 6yayT perynupoaTb OBHOBNEHUSA NporpaMmHoro obecneyeHus NpoaykTa,
npegocTaBnsieMble KOMMNaHne Sonos, 3a NCKJTIOYEHVEM CrlyyaeB, koraa Takoe O6HoBEHNE
nporpaMmmMHoro obecneveHus MNpogykra conpoBOXAAETCHA OTAENbHbIM COrfaleHNEM, U B 3TOM
Chny4yae Bbl COrfaliaeTech, YTO YCOBUS TAaKOro cornaweHns byoyT UMeTb NPENMYLLLECTBEHHYIO
cuny.

c. AsTomaTnyeckoe obHosneHue [porpammHoro obecneveHus. Mbl MOXEM NEPUOSUYECKU
paspabatbiBaTb UCMPaBEHNS NPOrPaMMHOro obecneyeHus, CNpaBeHns ownboK,
0BOHOBNEHUS, MOAEPHM3ALUN N APYTME NBMEHEHNS C LIENbIO YNyYLleHNsT PYHKLUNOHNPOBAHNS
MpoaykTa n (unn) CepaurcoB. OHU MOMYT yCTaHaBIMBaTLCS aBTOMaTnyecky 6e3
[OMNOTHUTENBHOMO YBEAOMIIEHUS. 3a NCKITIOYEHMEM ClTyHaeB, KOraa Bbl 3anpeLlaeTe
aBTomatuyeckoe OBHOBNEHME NporpammHoro obecneyeHmns MNpoaykTa, Baw [NponykT 6yneT
NepoANYECKN NPOBEPSTb HaNM4YMe y KoMmnaHmm Sonos obHoBneHnn MNMporpammMHoro
obecnevenuns MNMpoaykTa, 1 B ciyvae Hanmymst O6HOBNEHNSI OHO ByOeT aBTOMaTUYECKU
3arpy>eHo 1 yctaHoBneHo B BawemM [NpopykTe. Vicnonb3ys MNpopykT n (unn) Cepsuc, Bbl
cornallaeTech, YTO KOMMaHMs SONOS MOXKET 3arpy>kaTb U yCTaHaBMBaTb aBToMaTnyeckme
O6HoBNeHNs NnporpaMmHoro obecnedeHus Npopykra B Bawem NpoaykTe, 3a UCKIOYEHNEM
cny4yaeB, Korga Bbl OTKasblBaeTeCcb OT aBToMaTndeckoro O6HOBNEHNSI NPOrPaMMHOIo
obecnevenus MNMpoaykTa. Bel MOXXeTe OTKNOUNTL aBTOMaTN4eckoe OBHOBNEHNSI NPOrPaMMHOIo
obecneveHus MNMpogykTa B Mto6oN MOMEHT BpeMeHn B NapameTpax [punoxeHms Sonos.

6. MPEOOCTABJIEHUE TMLEH3UN

a. B cooTteeTcTBUMM C yCNOBUSIMU 1 NONOXEHUSAMU HacToswero CornaweHns KoMmnaHust Sonos
NpPefoCcTaBsieT BaM PacnpOCTPaHSIIOLLYIOCS Ha TEPPUTOPUIO BCEMO MUPA, HEUCKITIOUNTESNBHYIO,
He nop/iexkallyto nepegade nepcoHasnbHyo NnUeH3nio (6e3 npasa cybnmueH3npoBaHms) Ha (i)
ncnonb3oBaHue NporpaMmmHoro obecneveHnsi, BCTPOEHHOro B [poayKT ¢ uenbto obecneyeHust
dhyHkumoHnposanus MNMpopgykta n CepBrcos 1 (i) ncnonb3oBaHe KOMMOHEHTOB [NpunoXXeHns
Sonos B cocTase lMporpammMHoro obecneveHnst Ha MtoOOM NePCOHaNIBHOM KOMMbIOTEPE WK
MOBUIBHOM YCTPONCTBE, KOTOPbIE HAXOASTCS B BalLEM BRageHUn Un yrnpas/ieHUn B Te4eHne
Cpoka pencteus Cornawenus. Bel He nmeeTe npasa nepepasaTth [MporpamMmmMmHoe obecnedeHne B
OpYroe BblYNCNUTENBHOE YCTPOWCTBO UM UHBbIM 06pa3oM yaansaTb lNporpammHoe obecrneveHne
13 MNpopaykTa.

b. Bbl cornawaetech He KONMpoBaTb, HE N3MEHATb, HE MOABEPraTh UHXXEHEPHOMY aHanunay, He
OEKOMNUAINPOBATh U He AmM3accembnupoBaTh [poaoyKT Npy yCnoBun, YTO TakKoe OrpaHNYeHne He
3anpeLLeHo 3aKOHOM. 3a UCKITIIOYEHNEM MPEOCTaBIISIEMON B COOTBETCTBUN C HACTOSILLM
CornalieHnem orpaHnyYeHHON NNLEH3MN KOMMNaHNS: SONOS 1 ee NOCTaBLUMKN HACTOSILLAM
COXpPaHsoT BCe Npasa, Npasa CoO6CTBEHHOCTY M UMYLLECTBEHHbIE NPaBa B OTHOLUEHUN BCEX
pPacnpoCTPaHSOLLMXCS Ha TEPPUTOPUIO BCErO MUpPa Npas NHTENNEKTYanbHOM COOCTBEHHOCTN,
3akpenneHHbix B MNpopykTax, Ceprcax un MNporpammHom obecnedeHun. Bece ppyrmne npasa
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COXpaHATCS 3a KoMmnaHnen Sonos.

Bbl nogTBEpP>KOAETE M COMrNalaeTeCh, YTO TEXHOIOMMKN, BCTPOEHHbIE B [POAYKT N NCNOSb3yeMble
ons co3panns MNMpoaykTa, COCTaBNSOT LEHHYO KOMMEPYECKYHO TaHy, MHTENNEKTYaNbHYHO
COBCTBEHHOCTb U TEXHOJSIOMMYECKNE CEKPETLI KOMMaHnn Sonos. Ecnn Bbl BCTynaeTe BO BnageHue
MpoayKToM NOCPEACTBOM CaHKLMOHNPOBAHHOIO NCMob30BaHus MpoaykTa, KoTopbI
OTHOCUTCS K TaKO KOMMEPYECKON TarHe 1 (M) MHTENNEKTyalbHOM COBCTBEHHOCTU, Bbl HE
nMeeTe Nnpasa pasriawarb UX TPeTbUM cTopoHaM. MpoayKTbl SONos Takxke 3aluLLeHbl OOHUM
NN HECKONbKMMK NaTeHTaMmn. C OONOSIHUTENBbHON MHhbopMaLMen o NnaTeHTax MOXKHO
03HaKoOMUTbCS 34eck: www.sonos.com/legal/patents.

7. CPOK OAEACTBUS COMNALLEHUS

a.

Bbl MOXeTe npekpaTtnTb ,D,eVICTBIAe HacTo4dLllero CornaweHust B 1060 MOMEHT BpemMeHn nytemMm
yBeO4OMJTIEHNA KOMMaHNN Sonos, npekpawlieHna Ncrnosib3oBaHnA I'Ipo,D,yKTa n yaaneHus
ﬂporpaMMHoro obecneyeHns ¢ Ballero CTOPOHHEro Bbl4MNC/TNTENIbHOIO yCTpOIZCTBa.

b. ID,eIZCTBVIe HacTogdLero CornalueHuns aBToMaTnyecKun npekpawlaeTtcqd, ecnm Bbl HapyllaeTe noboe

C.

N3 ero NnoJIo>KEHWUN.
Pasgenbl 6(b), 8, 9, 10(d), 11 n 13 ocTatoTca B cune nocne npekpaweHms aenctemsa CornaweHns
no nto6ol NpUYMHE N NOCe UCTEYEHUS CPOKa ero OENCTBYS.

8. COBJIIOAEHME 3AKOHOB OB ABTOPCKUX NMPABAX

a.

KomnaHus Sonos cobntogaeT 3akoHbl CLLIA n mexxayHapoHble 3aKoHbl 06 aBTOPCKUX npasax, 1
B COOTBETCTBUM C JIMLEH3NSMU, NPEROCTaBNSEMbIMIU MO HacTosiLemMy CornalleHuio, Bhbl
cornalwlaeTecb cobniofatb 3TV 3aKOHbI.

Bbl noaTBEp>XOaeTe, UTO HECAHKLMOHNPOBAHHOE KOMMPOBaHE UK pacnpocTpaHeHne My3bIKin
UKW Opyroro KOHTEHTa, OOCTYN K KOTOPOMY OCYLLECTBSIETCS NOCPeCTBOM UCMOMb30BaHUS
MpopykTa (nanee umeHyetcs “KOHTEHT”), 3anpeLLeHo TaknMm 3akoHaMmm 06 aBTOPCKMX npasax, 1
Bbl COrnallaeTech, YTo Bbl He OyeTe NPSIMO UM KOCBEHHO KOMMPOBAaTh UM PacnpoCTPaHSTb
KOHTeHT 6e3 NpsiMOro NMCbMEHHOIO pa3peLleHnst BnagernbLeB aBTOPCKUX Npas.

Bbl cornawaetecb ocBoboXXaaTh 1 orpaxkgarb KOMMaHnio Sonos 1 ee NNLEH3MAPOoB OT Beex 6e3
WCKJTIOYEHNST NPETEH3UIN, NCKOB, YObITKOB, yLLepba, 0683aTenbCTB, PACXOAO0B N U3LEPXKEK,
MOHECEHHbBIX KOMMaHWEN SONOS UK ee NLeH3apamin BCIeACTBME HECOBNOOEHMS BaMU
YCTOBU HACTOSILLIErO pasaena 8 unm B CBA3M C TakKM HECOOTIOAEHNEM.

9. BALUA KOH®OUAEHUWAJIbBHOCTb U 3ALLUTA OAHHbIX

a.

KomnaHus Sonos cocTtasuna NonoxxeHne o KoHpUAEHUNANbLHOCTH, YTOObI NPOUHMOPMMPOBaTL
Bac 0 CBOMX MeTofax cbopa, NCNosb30BaHNs, pasrialeHnst 1 3almTbl NePCOHaNbHBIX AaHHbIX,
KOTOpble obpabaTtbiBaeT komnaHus Sonos. O3HakoMuTbCS ¢ [NonoXkeHnem o
KOHMAEHUNANTBHOCTY KOMMaHnM Sonos, KOTOPOE ABMSIETCS YacTbio HacToswero CornalleHus,
MOXXHO Mo agpecy www.sonos.com/legal/privacy.

Ecnun Bbl ncnonesyete MNpogykT n (unn) CepBurchl KOMNaHUM SONOS, 3TO O3HAYAET, YTO Bbl
npuHnmaete Ycnosus MNMonoxeHns o KoHbuaeHunanbHocTu. Mpu Mtobbix 06CTOATENBCTBAX Baln
nepcoHasnbHble AaHHble OyaoyT obpabaTbiBaTbCsl B COOTBETCTBUM C [1ofIoXKeHneM o
KOHMAEHUNANBHOCTY KOMMaHnM Sonos. Bbl 4OMKHBI 03HAKOMUTBLCA € ycnoBusiMn NonoxxeHns
0 KOHUAEHUMANbHOCTN.

Mo BceM Bonpocam B OTHOLLEHMM Hawero [NonoxeHns o KoHuaeHUansHOCTN obpallanTechb K
HaMm o agpecy privacy@sonos.com.

10. FAPAHTUSA N SAABJIEHUE OB OTKAS3E

a.

[apaHTnsa. B cooTBETCTBMM C YCNOBUSIMIU, N3TOXEHHBIMW B HacTosiLLeM padgene 10, komnaHus
Sonos rapaHTMpyeT BaM, YTO B TEYEHNE ABYX (2) NeT NO NCTeYeHUM faTbl NepBOHaYabHOM
nokynku MNpogykta gaHHbIn MNpoaykT He 6yOeT MMETb MaTtepuasnbHbIX Y MPOU3BOLCTBEHHbIX
neeKToB.

KOMIMTAHNA SONOS HE TAPAHTUPYET, YTO NPOLOYKT BYOET ®YHKUVMOHNPOBATD
BECMEPEBOVIHO UJTN YTO OH HE BYET COOEPXATb OLLUVBOK TN YTO BCE OLLUVBKN
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" (MNN) AEPEKTbI MOIYT bBbITb UCIMPABJIEHbI, YTO ®YHKLUW, OCOBEHHOCTU U
CEPBWCBbI, BbINOJTIHAEMbIE 1 MPEOOCTABJTAEMbIE MPOIrPAMMHBIM
OBECIEYEHVEM MPOAYKTA (BKJTKOYAA OYHKLWN 1 CEPBUCbBI TPETbUX CTOPOH) U
COOEP>XALWMNECA B MPOIr’PAMMHOM OBECTIEYEHNI MPOOYKTA, BYOYT
COOTBETCTBOBATb BALLM TPEBOBAHNAM, YHTO OCOBEHHOCTW, ®YHKUNIN N
CEPBMCbI BYAYT MPEOOCTABNATLCA B OAJIbHENLLEM, YTO NPOrPAMMHOE
OBECINEYEHVE NMPOOYKTA BYOET COBMECTMMO CO CTOPOHHMM NMPOIrPAMMHbBLIM
OBECIMNEYEHVEM, MPUNNTO>KEHNAMIK N1 CEPBUCAMIW TPETbX CTOPOH. ECJ1/ Bbl
ABNAETECH NMOTPEBUTEJIEM, HACTOALLAA TAPAHTUA OONOJTHAET N HE HAPYLUAET
BALLIN1 BAKOHHBbIE MPABA. 3A NCKJTHOYMEHMEM CJTYYHAEB, OMNMPEOENEHHBIX B PA3SOEJIE
10(D), 1 BA NCKJTKOYEHVEM CJTYHAEB, MNMPEOYCMOTPEHHbIX B OBA3ATEJIbHbIX K
BbIMOJIHEHNKO 3AKOHAX O 3ALLIMTE NPAB NOTPEBUTENEN, TOBOPALLIMX OB MHOM,
NCKMKOYUTENTbHOM OTBETCTBEHHOCTBIO KOMIMAHMM SONOS 1 BALLIMM
NCKMKOYUTENbHbIM CPEOCTBOM NMPABOBOW 3ALLUNTBLI B C/ITYYAE HAPYLLEHWS
YKA3AHHOW BbILLE TAPAHTUWV BYOET MO UCKIFOYUTEIBHOMY YCMOTPEHUKO
KOMMNAHNI SONOS PEMOHT W1 BAMEHA NMPOLOYKTA I (ECJT1 H/A OOHO N3
YKA3AHHbIX CPEACTB HE BYAET OOCTYMHO) BO3MELLEHUE BbIMTAYEHHOW BAMU
CYMMbI 3A BbIYETOM CYMMbI, OTHOCSLLENCA K MCMNOJIb3OBAHUIO MPOOYKTA.

c. OrpaHudeHus. YkasaHHas Bbille rapaHTusl He pacnpocTpaHsieTcs Ha Npobnemsl [NMpoaykTa B Tex
cny4yasix, Korga oHu cBs3aHbl C (i) TeM, YTO Bbl HE YCTAHOBW/IW BCE NCMPAaB/IEHNST OLLIMGOK
MpopykTa, NpegocTaBnsieMble KOMMaHMen Sonos, (i) ncnonb3osaHvem lNpoaykTa
HenpenycMOTPEHHbIM NN Hepa3peLleHHbIM HacTosilmM CornateHnem obpasom, unm (iii)
ncrnonb3oBaHneM Npoaykra ¢ gpyruMmn NpoaykKTamm n 060pyaoBaHNEM UK NPOLYKTaMMU,
KOTOpPbIE HE MPEQOCTAaBNSATCSA KOMMaHNEN SONOS 1 KOTOPbIE HE COOTBETCTBYIOT JOKYMEHTALMMN,
npenocTaBfisieMol KoMnaHnen Sonos.

d. 3asasnenue 06 otkaze. 3A NCKJIKOYEHVEM CJTYHAEB, NMPAMO YCTAHOBJIEHHbIX BbILLIE,
KOMIMAHMS SONOS HE JAET B OTHOLLEHW NPOOYKTA HUKAKX TAPAHTIA, KPOME
FTAPAHTUIA, MOOPA3YMEBAEMbIX MO 3AKOHY. KOMIMAHUS SONOS U EE MOCTABLUNKMN
HACTOSALLIMM NPSAMO OTKA3bIBAKOTCS OT BCEX OPYIX TAKUX TAPAHTUIA 1 YCNOBUIA.
Bbl BEPETE HA CEBA BCHO OTBETCTBEHHOCTbL 3A BbIEOP MNMPOAYKTA OJ14
OOCTVOKEHNA TPEBYEMbIX BAM PE3YJIbTATOB 1 3A EFO YCTAHOBKY U
NCIMOJIbSOBAHUE. YCTAHOBKA NMPOIPAMMHOIO OBECTIEHEHNA MPOOYKTA MOXXET
NOBJINATb HA OOCTYMNHOCTb 11 BOBMO>XHOCTb NCIMOJIbBOBAHNA CTOPOHHEIO
MPOMPAMMHOIO OBECMEYEHUS N MPUNOXXEHUI NN CEPBUCOB TPETbMX CTOPOH, A
TAKOKE OPYTUX MPOOYKTOB U (M) CEPBNCOB KOMIMAHNI SONOS. YCTHAA NN
MMCbMEHHAA MHOOPMALIA NN PEKOMEHOALSA, MPEOOCTABEHHBIE KOMIMAHUEN
SONOS TN ODUNLINATTBHBLIM MPEOCTABUTEJIEM KOMIMAHNI SONOS, HE CO30AKOT
HUKAKOW TAPAHTUN.

11. OrPAHUYEHUE OTBETCTBEHHOCTU

a. B NPEOENAX, OOMYCKAEMbIX 3AKOHOOATE/IbCTBOM, KOMIMAHWA SONOS U EE
MOCTABLLUMKW H MNP KAKNX OBCTOATE/IbCTBAX HE BYAYT HECTU
OTBETCTBEHHOCTW 3A YBEbITKW, BKJ/TKOYASA, MOMUMO MPOYEIO, CNTYYAHDIE,
ONPEOENAEMBIE OCOBbIMN OBCTOATE/IbCTBAMW, COMYTCTBYIOLLNE,
MPNCYXXOAEMBIE B NMOPAOKE HAKA3AHWA N KOCBEHHBIE YBbITKW, 1 BKITKOYASA,
MOMUMO NPOYEIO, SATPATbI, CBA3AHHbBIE C MOKPLITVIEM YEbITKOB, MOTEPEN
OAHHbIX, MOTEPE NPUBbINIA, MPUOCTAHOBKOW KOMMEPYECKOW OEATENBHOCTW,
MOTEPEN KOMMEPYECKOW NH®OPMALIN U OPYITME MATEPUAJTbHBIE YBEBITKN,
BO3HUMKAKOLWME B PE3YJIbTATE NCITOJIb3OBAHUA (MJTM HEBO3MO>XXHOCTU
NCMNOJIb3OBAHWSA) NMPOOYKTA U (M) CEPBNCOB HESABCUMO OT NMPUYMHBI X
BO3HNKHOBEHWSA 1 HEBABMCKMO OT OCHOBAHMIA BO3HUKHOBEHUSA
OTBETCTBEHHOCTW.

b. HW MNP KAKNX OBCTOATEJIbCTBAX COBOKYIMHAA OTBETCTBEHHOCTb KOMINAHN
SONOS IMEPE[ BAMU 3A BCE YBbITKW, BOSHUKAIOLLME MO OOHOMY UJT HECKOJIbKNM
OCHOBAHWAM 014 NPEOBABNEHNA NCKA, HE OOJI>)KHA MNMPEBBLILLATE CYMMY,
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BbIMJTAHYEHHYIO BAMUW 3A MNMPOLOYKT, 3A UCKJTKOYEHVEM CJTYHAEB, KOI'A NHOE
MPEOYCMOTPEHO BAKOHOOATEJ/IbCTBOM.

c. OrpaHu4eHunsi, ycTaHoBSEHHbIE B padgene 11, NpuMeHsIoTCs, AaXKe ecnn KoMnaHnst Sonos, ee
NOCTaBLUUKM Unn aunepbl 6b NPOMHMOPMUPOBaHbI O BEPOSITHOCTU Taknx YObITKOB UK O
npegnonaraeMom crnocobe ncnonb3oBaHus Bamu [Npopykra. Hactoswme orpaHmyeHns
NPUMEHSIIOTCS, HEB3NPas Ha TO, YTO Kakoe-TMbo CPeACTBO NMPaBOBOWN 3ALLMTbI HE MOXKET
obecneynTb NcnosiHeHne ocHoBHon Lenn Cornawenns. Bel nogTBep)xgaeTe, UTO HacTosLLme
orpaHuyeHns oTpaxkatoT 060CHOBaHHOE pacnpeneneHne prcka.

d. OrpaHu4eHnsi, ycTaHOBJIEHHbIE B HAcTosLLEM pa3gene 11, He MPUMEHSIOTCS B OTHOLLEHUN
ybObITKOB, BO3HMKAOLMX B pe3ybTaTe YMbILLIEHHbIX HENPABOMEPHbIX OENCTBUIA Unn rpybon
XanaTHOCTU koMnaHu Sonos. OrpaHn4YeHnsi, yCTaHOBNEHHbIE B HAacTodALeM pasgene 11, He
NPUMEHSIIOTCS BMOCNEACTBUM B OTHOLIEHNN YObITKOB, BO3HMKAOLLMX B pe3ynbTaTe CMepTU Un
NPUYMHEHMS BpeQa 300POBbLIO MO NPUYMHE YMBILWIEHHbLIX HEMPaBOMEPHbIX OENCTBUA UK rpyboi
XanaTHOCTU KOMMaHn1 Sonos 1 HapyLUeHNst [OroBopa KOMMaHnen Sonos nnm ee
PYKOBOAUTENSMU UNN TPETBUMWN CTOPOHAMMW, C KOTOPbLIMU KOMMaHNst SONOS BbIMNOJHSAa CBOW
[OroBOpHble 06513aTeNnbCTBa Nepe Bamu. B OTHOLEHNN OTBETCTBEHHOCTU 3a Ka4eCTBO
BbINyCKaeMomn NPoayKLUMN OrpaHnyeHnsi, yCTaHOBEHHbIE B HACTOsILLEM pasgerne 11,
NPUMEHSIIOTCS TOJIBKO B pamKax, YCTaHOBMIEHHbIX 06513aTeNbHbIMM NpaBuiaMim, KacatowmmMncst
OTBETCTBEHHOCTU 3a Ka4eCTBO BbIMyCKaeMon NpoayKLmu.

e. OrpaHudeHusi, ycTaHOBMIEHHbIE B HAacTosILLEM padfene 11, He BMSOT Ha Balln 3aKOHHbIE NpaBa
notpeduTens.

12. SALLUNTA OT OTBETCTBEHHOCTU B CJTYHYAE HAPYLLUEHUA MNPAB

a. 3awmTa OT oTBeTCTBEHHOCTU. KOMnaHmns Sonos 6yneT ocnapmeaTtb U YpPerynmpoBaTb
npeTeH3un, TpeboBaHus, UCKK, cynebHble gena unn cyaebHble cnopsbl (Banee MMeHyeMble
“IpeTeH3uns”) B OTHOLLEHMW Bac B TOW Mepe, B Kakon Takas [MpeTeH3nst ocHoBaHa Ha
yTBEpP>XXAeHUN, 4To nmtobas YacTb MNpogykTa u (nnv) CepBrncoB, NPenOCTaB/IEHHbIX BaM B
COOTBETCTBUM C HacTosAwMM CornaleHnemM 1 MCNosb3yEMbIX Kak NPesyCMOTPEHO HACTOSLLIM
CornaweHuem, HapyLIaeT aBTOPCKME NpaBa TPETbEN CTOPOHbI N HE3AaKOHHO BnageeT
KOMMEpPYECKOW TaHOW Takon TpeTben CTOPOHbI NPU YCAOBUN, YTO Bbl (i) CBOEBPEMEHHO
npefocTaBMTe KOMMNaHUM Sonos NMMCbMEHHOE yBeAOMIIEHNE O npenbsasaeHun MNpeteHsunu, (i)
npefocTaBMTe KOMMNaHUM SONOS UCKITIOYUTENBHOE NMOSTHOMOYNE KOHTPOMPOBATL U BECTH
npoLecc ocnapuBaHus U yperynupoBaHus Takon MNMpeteHsnn, (i) npegoctaBute KoMnaHnm
Sonos 3a cyeT KoMMNaHnM Sonos (3a NCKJTKYEHNEM CTOMMOCTY BalLero BPEMEHN) BCHO
HeobXxoanMyH MHOPMaLMo 1 MOMOLLL B OTHowweHUK MNpeTeH3nn. KomnaHmsa Sonos onnartuT Bce
CYMMBbI, YOBITKM 1 pacxofpl B OTHOLUEHUN YPEryIMpoBaHusl, KOTopble ByaoyT OKOHYaTeNbHO
B3bICKaHbI B Cly4asix, CBA3aHHbIX C Takom [peTeH3nelt. Bbl MoXeTe y4yacTBoBaTh B
yperynupoaHun NpeTeH3nmn 3a cBol cyeT. [Mpn 3ToM KOMMaHnst Sonos He HeceT
OTBETCTBEHHOCTU 3a MOHECEHHbIE PacXofbl 1 3aTpaTbl, ECNN OHa HE NPefOCTaBUT
npeaBapuTenibHOE NMCbMEHHOE pa3peLLEHNE Ha Balle yyacTue B yperyamposaHum MNpeTeHaun.

b. OrpaHnyeHve 3alLMTbl OT OTBETCTBEHHOCTU. HEB3Mpas Ha BbILLEN3TOXKEHHOE, KOMMaHUs Sonos
He HeceT OTBETCTBEHHOCTU 3a [NpeTeH3unto npu ycnosuu, 4To MNpeTeH3nst ocHoBbIBaeTCS Ha (i)
ncnonb3oBaHun Bamu MNpopaykTta 6onee Tpuauaty (30) AHEN Nocne Toro, Kak KOMMNaHnst Sonos
yBEeOOMUT Bac B NMMCbMEHHOM BUAE O TOM, YTO fanbHelee ncnonb3oBaHne MNMpoaykra MoxeT
cTaTb NPUYNHON NpenbsBneHus Takomn MNpeTeH3un, 1 NPenoxXnT Bam NpekpaTuTb AanbHeNLee
ncnonb3oBaHue NpoayKTa u Noay4nTb 3a 3TO KOMMEeHcaUuio cToMmocTy MNpoaykTa, BbiniavyeHHON
Bamu 3a [MpoayKT, 3a BbIYETOM CyMMbI, CBSA3aHHOW C UCMNOJIb30BaHeM Bamu pogykTa oo
OTNPaBKu Takoro yBegoMneHus, (i) oobeguHeHum MpoaykTta nnm niobon ero 4actn ¢ Apyrum
obopynoBaHNEM UM NPOLYKTaMu, KOTOPble HE MPEQOCTaBNATCA KOMNaHnen Sonos, 1 ecni Gbl
MpoaykTbl He 6biNn 06beanHeHbl NOOO6HBIM 06pa3oM, [peTeH3uns He Bbina Obl NpenbsBneHa, Un
(iiiy nicnonbsoBaHumM MpoayKTOB MHBIM 06Pa30M, HEMPEoYCMOTPEHHbLIM HacToswmM CornalieHnem.

c. [MonHbin 06bem oTBeTcTBEHHOCTU. IBJTOXKEHHbIE BbILUE MOJTOXKEHNA HACTOSALLIETO
PASJEJIA 12 OMNPEAENAIOT MOJIHbIN OB bEM OTBETCTBEHHOCTW U OBA3ATE/IbCTB
KOMIMAHIM SONOS U BALLE CKJTKOYUTENIBHOE CPEOCTBO MPABOBOW 3ALLNTHLI B
OTHOLLUEHUN ®AKTUHECKOI O T MPELMOJIAFAEMOIO HAPYLUEHWA NMPOOYKTOM
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MPAB VHTENIEKTYAIbHOIA COBCTBEHHOCTV /I HEMPABOMEPHOI'O BJTALEHUA
NMPOOYKTOM MNMPAB NHTEJIJIEKTYAJIbHO COBCTBEHHOCTW.

13. MPOYUE NOJIOXKEHUSA

a. KoHTponb 3a akcnopToMm. Bl nogTBep>kaaete, 4To MNpoaykT MOXKET perynmpoBaTbCs 3aKOHOM 06
3KCMOPTHOM KOHTPOJIE 1 NpaBuiaMm 3KCMOPTHORO KOHTPOJIS TOW FOPUCANKLMW, B KOTOPOW Bbl
Kynunu MpoayKT, 1 Bbl rapaHTUPYEeTe, YTO Bbl OyaeTe cobnionarb Takue 3akoHbl 1 Npasusia Bo
BCeX OTHOLLeHUsIX. Bbl He MMeeTe npaBa Ncnonb3oBaTh UM NHbIM 06Pa30M 3KCMOPTUPOBATL UK
peakcnopTuposath NpoayKThl 32 UCKIOYEHNEM CIy4aeB, NPERYCMOTPEHHbIX 3akoHoM CLLA 1
3aKOHaMu OPUCOVKLMIA, B KOTOPbIX [poayKT 6bi1 NonyYeH.

b. Perynupytouiee 3akoHogatenscTeo 1 gopym. Hactosiwee CornalweHme perynmpyercs u
NCTOJIKOBbIBAETCSl B COOTBETCTBMM C 3aKOoHoAaTelbCTBOM HugepnaHgos, Npy 3TOM NpUMeHeHe
KoneeHumn OOH o porosBopax MexxayHapogHoW Kynan-npofaaXkn ToBapoB KaTeropnuieckin
nckntoyaetcs. Ecnu Bbl sBNsieTecb NoTpebuTenemMm 1 ecnm Bol NOCTOSAHHO NpoxusaeTe B EC,
BenukobpuTanun, LLisenuapun, Hopserun, Vicnangmum nnu JInxteHwTenHe B oTHoLIeHUN Bac
LEeNCTBYET JOMNOSHUTENIbHAs 3alMTa, NPeayCMOTPEHHas 06s13aTeNbHbIM NMOJIOXKEHMEM 3aKoHa
CTpaHbl Ballero npoxmnsaHus. Bl cornawaeTtech Hapsgy ¢ KoMnaHuen Sonos nofasaTb MCKKW B
HEVCKITIOUNTENBHYIO IOPUCAMKLUNIO cyaoB HugepnaHgos. OTO 03HaYaeT, YTO Bbl MOXKETE NOAaBaTL
NCK C LLeSIb0 OCYLLIECTBIIEHNSI MEP B OTHOLLEHMW 3aALLMTbI CBOMX NpaB NOTPebUTeNs B CBA3M C
HacTosiwum CornaweHvem B HngepnaHgax, LLsenuapuun, Hopeeruu, MicnaHamm, JINxTeHwwTenHe
unu B ctpaHe EC, B koTopoi Bbl NpoXneaeTe. Ecnn Bbl npoxxmnsaeTe B EC, EBponelickas
KOMUCCUSI NPeAOCTaBUT UHTEPHET-MIATOPMy ANS pas3peLleHnst CnopoB, AOCTYN K KOTOPOW
NpenoCcTaBnsieTcs No criegytoLen cebike: https://ec.europa.eu/consumers/odr. Ecnm Bbl xoTnte
npuBneYb Halle BHUMaHue K npobsieMe, CBSXXUTECH C HAMMW.

c. [onHbin 06bem Cornawenus. Hactosiwee CornatleHne CocTaBnsieT MOJHbIA 06beM
cornalleHunst Mexxay Bamum 1 KOMMaHnen Sonos B oTHowweHun npeameta CornaweHms u
3aMeHsIeT cobol BCe NpeablayLine YCTHbIE N MUCbMEHHbIE AOrOBOPEHHOCTU, COOBLLEHNS 1
cornaiwleHusi, Kotopble He 6blIM OTAENbHO BHECEHbI B HacTosiee CornalleHue.

d. ABTOHOMHOCTbL NonoxxeHun Cornaiwenns. Ecnm kakoe-nmbo NonoXXeHne HacToALErO
CornaweHus 6yaeT Npu3HaHO HEOENCTBUTENIbHBIM UV HE VIMEIOLLIMIM 3aKOHHOW CUJIbl B
COOTBETCTBUM C NOCTAHOBJIEHNEM CyOa WM cygebHbIM pelleHnem, octanbHas YacTbe CornaweHms
OCTaeTCs OENCTBUTENBHON N COXPaHSIET 3aKOHHYHO CUJTy B COOTBETCTBUM CO CPOKOM LENCTBUS
CornatueHus.

e. 3anpet Ha ycTynky. Bl He umeeTe npaBa nepeycTynartb HacTosiwee CornaweHne nnm Kakme-
nmbo npaea unm obsizaTenbCcTea no HacToswemy CornaweHno B iy 3aKoHa U NHbIM
obpazoM 6e3 NpeaBapuTeSIbHOrO NMCLMEHHOIO cornacust komnaHmm Sonos. Jltobas Bawa
nonbITKa NepeycTynuTb HacTosilwee CornaweHne nim Kakme-nmbo npasa nnm obs3arenbcTea no
HacToswemy CornaweHnio 6e3 npegBapuTeIbHOrO MMCbMEHHOIO COrlacusi CHMTaeTCs
HeOencTBUTESIbHOMN.

f. KpaTkue cBefeHus 0 Bawmx opuandeckmnx npaeax. Mbl Hecem topandeckme obssaTenscTea B
OTHOLLEHMM NOCTaBKUN NPOAYKTOB B COOTBETCTBUM C HACTOSILLM SOrOBOPOM.

d. YBegomneHus oT komnaHum Sonos. Korga Bel ucnonbayete MpoaykT u (nnm) CepBrncbl KOMNaHUm
Sonos nnn oTnpaensieTe HaM COOBLLEHNS 3MTEKTPOHHON NOYTbI, Bbl 0OLLAETECH C HAMU
NMOCPENCTBOM 3MIEKTPOHHBIX CPeACTB cBsA3U. Mbl bygem obLuatbcsa ¢ BaMmu pasHbiMy cnocobamm
nocpeacTBOM 3/1IEKTPOHHbIX CPeacTB CBA3U, HANPUMeEpP, No 31IEKTPOHHOM NMoyTe, Yepes3
COOB6LLEHUS B NPUIOXKEHUN 1 (Mnn) push-yBeOOMIEHNS U MyTEM OTNPaBKK COOBLLEHNI Ha BED-
cante Sonos nnm Yepes gpyrue cepaurchl Sonos. KomnaHnsa Sonos MOXXET NPefoCcTaBNsATb Bam
yBenomneHus B oTHoweHumn MpogykTa u (unun) CepBrCoB, BKIIIOYast yBEAOMIIEHNSA 00 N3MEHEHMSAX
B HacTosiLeM CornatleHnmn, No 3feKTPOHHOW NoYTe Ha afpec 3NEKTPOHHOW MOYTbI, CBA3aHHbINA C
BalLEn y4ETHON 3anncbio Sonos (1 (M1) Ha Apyron anbTepHaTUBHbLIA agpec 3NEKTPOHHON NMoYTbI,
CBSI3@HHbIN C Balleln Y4ETHOWN 3anmMcblo SoNos, eCnn Bbl yKasanu ero), 4epesa npusioxkeHne Sonos
Unn NyTem pasMeLLeHns nybnukaumin Ha Beb-cante komnaHmm Sonos. Ecnv komnanum Sonos
NoHa[obuTCcs CBA3aTbCS C Bamu KacaTenbHo Balwero NpoaykTa n (unn) Cepsurcos, Bbl
cornalwlaeTecb NpYHMMaTh YBEOOMIIEHUS MO 3NIEKTPOHHONM NOYTE NN UHBIM 06Pa30oM, YKazaHHbIM
B HacTosieM CornaweHnn. B uensix ncnonHeHns 4oroBopa Bbl cornallaeTech, YTo Bce
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yBeOOMIIEHVS!, pa3rialleHnst 1 Apyrie cCoobLEHNS, KOTOPbIE Mbl MPELOCTaBASEM Bam
NoCPenCTBOM 3MIEKTPOHHBLIX CPEACTB CBSA3W, OTBEYAOT 3aKOHHbIM TPEOOBaHUSAM O TOM, YTO Takme
COOB6LLEHNS AO/KHBI ObITb BbINOSIHEHBI B MMCLMEHHOM BUAE 32 UCKIJIIOYEHNEM CIy4aeB, Korga
obsa3aTenbHble MPUMEHNMbIE 3aKOHbI OTAESIbHO TPeOYIOT OCYLLECTBNATL O6LIEHME B LPYrOon
dhopme. CBOM BOMPOCHI B OTHOLLEHUW HacToswero CornaweHnsl oTnpaensanTe Ha canTe
http://support.sonos.com.
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